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Year End Report 2018

Improvmg Yakzma One
Home at a Time!




2018 Totals
Senior Emergency Home Repair Program
Residences Served = 82
Average Spent Per Household = $3901.85
Average Income Per Household = $1,675.26
Total Spent = Approximately $319,951.33

Senior Regular Home Repair Program ( Suspended)

Residences Served = ()

Average Spent Per Household = 0
Average Income Per Household = ()
Total Spent= 0

Exterior Paint Program
Residences Served = 10
Average Spent Per Household = $3,869.71
Total Spent = $38,697.06

Graffiti Program

. Volunteer Hours = 2,741

Graffiti Hours = 2,811

Total Volunteer Hours = 5,552
Gallons of Paint = 607
Locations Painted = 8,681

Yak Back Complaints
Number of Complaints = 1510
Graffiti Complaints = 771
Graffiti locations covered W/O Complaint = 7,910




Senior Home Repair Program Statistics

Ethnic Breakdown
. African American = 12
. Caucasian = 83
. Hispanic =31
. Russian=10
. Native American =0

Repair Completed in 2018
. Roofs =14

. Electrical =3
« Windows = (
. Doors=0
. Plumbing =21
. Water Heaters =3
. Heat =20
« A/C Units =18
. Sewers Connections = 1
. Bathrooms =2
- Ramps =38




Community Development Services Supported

ONDS Currently has 73 Loans Active
. Home Loans
- Single Family Rehabilitation

Southeast Community Center Programs
» Senior Lunch Program
« Foot Care Clinic
. Family Night

« Summer Park Program
. Santa’s Village & Annual Dinner
- Beyond Barriers Tutoring Center

. COPES Mentoring
- Powerful Family Training




This Is Our Team !

Top Center: Archie Matthews, Manager
Top Right: Travis O’Neal, Remodel Tech
Top Left: Orville Otto, Senior Program Supervisor
Bottom Center: Ramon Orozco, Rehab Assistant
Bottom Right: Angelica Saldivar, Grant Financial Specialist
Bottom Left: Maria Lopez, Home Loan Specialist
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Providing community services for Central Washington since 1965

Yakima Police Department & Refuse Department



Emergency Program
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In 2018 we had 3 electrical repairs. Emergency Pro-

gram.

03/26/2013




In 2018 we remodeled
2 bathrooms to make
them safer for home
OWners.

Emergency Program.




In 2018 we had 21 plumbing issues. Anything from re-

placing water supply line to re-pipes. Emergency Pro-
gram.

03/02/2015






In 2018 we painted 10 homes. The Exterior Paint
Program.

07/10/2018 .+



In 2018 we completed 1 side sewer connections.
Emergency Program.




06/24/2016

In 2018 we replaced 3
water heater. Emergency
Program.

06/28/2016



In 2018 we replaced or
repaired 20 furnaces.
Emergency Program.




=
T




The Following Pages
Are Examples of
Volunteer Clean-ups

and Graffiti.
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The Following Pages
Are “Thank You”
Letters We Received
From Homeowners

Helped In 2018.
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Building Safe Communities Neighbor by Neighbor

.....

THANK YOU 80 MUCH

October 12, 2078
SUBJECT: North Central Arca Clean-llp Prgject; October 6, 2078

T0: Mr: Ron Andesson, Yokima County Commission; My Seott Shafer, City
of Vokima Public Works Director; Mr: Cliff Moore, Yakima Cily Manager;
My James Porks, North Centyol Vakima Communily Representotive; Mp
Stere Mitehel, Executive Dipectors O/C of Washington; Ms. Lorettn
Zammarchs, Clty of Yokima Solid Waste Manager; Mp: Randy Lagman, City
of Yakima Solid Waste Supervisor; Mr: Don Hinman, Mid Valley Insarance
Company; Pastor Gary Modine, Stone Charoh; Stagy, Angie & Sophie, Fusion
Dance Team; Mr: Gerry GalindoA.C. Daris COAN Club & Memnét Resoupces;
My Ryan MeDonold, Princpol A.C. Doris Migh School Yakima Waste
Systems; Poor Boys Wrecking Company; Mr: Fidal Pedreza. Columbia Reach
Warchouse; Shields Bag & Printing: My Stere Bprownlosw, Garfleld
Elementasy School; My Andre Groen, My: Matt Bustss, Mp Owen Roberds &
Mr: Doug, Commundity Truck Drivers; My Mike Bastinelli Mrs, Laara Curécl
& Ms. Adpianne Garner; Saffe Yokima Volley board of Directors; Ms, Potricia
Richey, Vakima YWCA; My Damone Harvés, Yokima Branch NAACP: and the
Oiy of Yakima ONDOP Department:

ON BEWALF OF KELLEY OLWELL, PRESIDENT OF CIT/IZENS FOR SAFE VAKINA VALLEY
CONMUNITIES (BAFE YAKINA VALLEY), WE WOULD LIKE TO SINCERELY THANK EACH
OF YOU AND VOUR VOLUNTEERS AND FOR VOUR GENEROUS DONATIONE THAT
CONTRIBUTED TO THE WUGE SUCCESE OF THE LARGE COLEAN-UP ACTIVITY WE
ORGANIZED IN NORTH CENTRAL VAKINA THIS PAST WEEKEND., THE BROAD DIVERSITY
OF PARTICIPATION PERFECTLY DEMONSTRATES WOW A COMMUNITY ANP IT8
SUPPORTERS CAN COME TOGETHER 70 CREATE SAFETY BV RALLYING AROUND A
OOMMON CAUSE, WE APPRECIATE YOUR OONTRIBUTIONS TO THIS SUCCESS, FOR
YOUR INFORMATION WERE ARE A FEW OF THE 8TAT® FROM THE CLEAN-UP....

e 24 tons of waste collected;

10 NORTH 974 STREET » YAKIMA, WA ¢ 98901
PHONE: (509)248-2021 » EMAIL: CSCVISTA@ YAKIMA.ORG
SAFE YAKIMA VALLEY IS A 501 (C)3 NON-PROFIT ORGANIZATION



wB October 12, 2018
e 5 tons of metal collected

e 2 tons of tires collected

e 75 loads of trash taken to the Yakima County Dump....30

from the OIC of Washington Dump site and 45 from the
Garfield Elementary School Dump site.

The residents in the target area expressed their appreciation
for the service we provided and they enthusiastically joined in
to rid their neighborhoods of unsightly trash and other debris.

Sincerely,

Mike Bastinelli, Chair , Safe Yakima Valley Public Safety Team



John P. Van Guse
5411 Richey Road
Yakima, WA 98908

January 22,2018

Mr. Archie M. Matthews, OND Manager
Neighborhood Development Services
112 S. 8% Street

Yakima, WA 98901

Re:  Matthew Van Guse Home Repair
405 North 6% Avenue
Yakima, WA 98902

Dear Mr. Matthews:

My brother Matthew, my wife, and I would like to thank the City of Yakima’s Senior/Disabled

Emergency Home Repair Program for their assistance in the recent water main leak at Matthew’s
house.

Matthew miraculously survived a series of strokes in March of 2015, Following hospitalization
and rehabilitation, he was able to return to his home where he lives fairly independently. He is

on a fixed income and major home repairs are not feasible given the amount of his income, bills
and care needs.

were wonderful.

We will be forever grateful that this program was available and for all of those involved. During
a time when things are in such upheaval in all levels of government, it is heartwarming to know
that programs like this exist.

ks



1/27/18

Dear Mr Matthews

The Senior Emergency Home Repair Program, has been very helpful,
You might say, it saved my life, The repairs were done very well.
I'hope it will be there for other Seniors/Disabled.

I appreciate the assistance very much, Thank You,

it -

Mason
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June 19, 2018

Andrew Lopez

1515 Browne Ave
Yakima, WA 98902

Mr. Archie M., Matthews, OND Manager
Neighborhood Development Services
112 S.8" Street

Yakima, WA, 98901

Iwouldliketotakeﬂ:etimetogiveanoverduethankyoutoyouandyomwonderfu! staff who
were very professional and courteous through the whole process. The City of Yakima’g
Senior/DisabledEmergmcyHome Repair Program provided the necessary funds to install new
roof to our home. Wewereelatedandfeltsoblessedwhenwereceivedtheaocepme letter.

priorities/emergencies always came up and we were forced to use the funds, However, by this

Thank you so much for your help. We’ll forever be grateful.

oo RECEIVED |
i JUN 22 2018

Office of Neighborhood
m;mz Development Services
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